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DETAILED ACTION 

This office action is in response to the Appeal Brief filed April 6, 2006. Claims 1, 4-53 
and 65-75 are currently pending. 

The following is a quotation of the first paragraph of 35 U.S.C. 1 12: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

Claim 30 is rejected under 35 U.S.C. 112, first paragraph, as failing to comply 
with the enablement requirement. The claim(s) contains subject matter which was not 
described in the specification in such a way as to enable one skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and/or use the invention. 
Applicant's specification teaches the information account as one type of account, claim 
30 however recites that the account comprises of several accounts. Therefore, having 
several accounts in one account is not enabled. 

Claim 69 is rejected under 35 U.S.C. 112, first paragraph, as failing to comply 
with the written description requirement. The claim(s) contains subject matter which was 
not described in the specification in such a way as to reasonably convey to one skilled in 
the relevant art that the inventor(s), at the time the application was filed, had possession 
of the claimed invention. Applicant specification teaches email account used for the 
delivery of the result. However the specification does not teach use of email alias account 
wherein the aliases are deleted from the account once a predetermined time has expired. 

Regarding claim 70, the specification does not teach relational database (see par. 

0141). 
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Claim Rejections - 35 USC § 112 
The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claim 1 is rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

The preamble of the claim recites a method for requesting and collection 
promotional information to influence an individual's purchasing decisions, the steps 
claimed however does not indicate that promotional information is collected and there is 
no step taken to influence an individual's purchasing decisions. Claim 73 or 74 provides 
support for Examiner's interpretation of claim 1, that the information collected could be 
any information since both claims recite same features. There is no difference between 
claim 1 and 73 or 74 except for the intended use claimed in claim 1 . Therefore, it is 
unclear how the storing of the result of a request, influences the decision of an individual. 
For purpose of complete and through examining, the Examiner applied art based on the 
intended use of the claimed invention. Examiner however asserts that the feature of 
collecting promotional information to influence an individual's purchase decision as 
claimed in the preamble is intended use only. 

Claim 9 recites wherein the action taken is one of made a purchase, mot made a 
purchase, continued make a request etc. Claim 7 and 8 recites that an action is taken and 
the action taken is categorized. Examiner's assumption is that the action is taken by the 
user and the user is categorized as making a purchase or not. It is unclear whether the 
category is one of a purchase or not or the action. It is unclear to the Examiner how an 
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action taken could be "not made a purchase" or 'purchased within a time range" or 
"abandoned the request". Examiner understanding is that the category of the action taken 
is one of the . . Clarification is required. 

Regarding claims 10-12, the claims recite inputting information associated with 
various level of readiness to buy, or a purchase intentionality index or usage index. The 
claims depend on claim 1, which recites entering request and collecting result. It is 
unclear how the determination of the level of readiness to buy or the purchase or usage 
intentionality is made based on the collected result. In other words there is no indication 
that the information collected provides the level or readiness or intentionality of the user. 

Claim 47 recites designating automatic forwarding of "requested 
information/advertising emails". There is not requested email recited in claim 1, therefore 
it lucks antecedent basis for the limitation in the claim. 

Claim 74 recites the limitation "of requested information/advertising e-mails". 
There is insufficient antecedent basis for this limitation in the claim. 



Claim Rejections - 35 USC §102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent granted 
on an application for patent by another filed in the United States before the invention by the applicant 
for patent, except that an international application filed under the treaty defined in section 351(a) shall 
have the effects for purposes of this subsection of an application filed in the United States only if the 
international application designated the United States and was published under Article 21(2) of such 
treaty in the English language. 
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Claims 1, 4, 5, 7-13, 15-17, 21-24, 28-39, 41-45, 49, 65-67 and 73-75, are rejected 
under 35 U.S.C. 102(e) as being anticipated by Chem et al. (6,381,456). 

Regarding claims 1, 28, 33 and 75, Chern teaches making a request by indicating 
type of information of the request and collecting a result obtained form the network in 
response to a request with the duration; maintaining a record to capture the request and a 
result; receiving in the information account a result obtained; collecting in the 
information account a result obtained and storing the request and result (see fig. 3, 16 and 
17 and col. 3 lines 42-48). Chern teaches a server receiving a request and monitoring for 
conditions specified by the requesting device, and when the condition is met generating 
an alert message and sending the message to the device (see col. 1 line 58 to col. 2 line 
9), wherein the message is promotional information to influence individual's purchasing 
decisions (see col. 6 lines 24-34, col. 1 1 line 48 to col. 12 lines 28). Chern teaches a user 
entering a duration in which a request is active. Chern teaches the user sending a 
monitoring request to the server requesting to be alerted if changes occur with her 
itinerary and the server determining that the user's flight has been delayed from 3:30 PM 
to 4:15 PM generates appropriate alert messages. Chern further teaches based on the 
user's profile (i.e., coffee drinker or frequent flyer program member), the alert message 
content (flight delay), and the user's location (airport or nearby), the ad server generates 
an appropriate ad message that is appended to the alert message. Ad message, for 
example, notifies the user of a coffee promotion in the airport. The Ad message notifies 
the user of a frequent flyer promotion in the airport (see col. 36-63). 

Regarding claim 4, Chern teaches determining an amount of the result in the 
record (see col. 2 lines 20-40, col. 12 lines 29-43). 
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Regarding claim 5 Chern teaches user preference database to record past activity 
of the user; action is one of made a purchase, not a purchase etc.,(see col. 1 line 62 to col. 
2 line 61, col. 3 line 40 to col. 4 line 41, col. 7 line 63 to col. 9 line 1 1 and col. 10 line 55 
to col. 11 line 18, Fig. 5 A). 

Regarding claims 7-11, Chem teaches user selecting promotions or sales 
notification, which indicates that the user readiness or purchase or usage intentionality 
(see col. 12 lines 4-43). Chern teaches analyzing user behaviors in view of the record 
(coffee drinker or frequent flyer); wherein the taking an action based on the result and 
categorizing the action as one of made purchase, not made a purchase, continued to make 
the request etc (user categorized as coffee drinker or frequent flyer indicates user action 
was analyzed based on the result). 

Regarding claim 12, Chern teaches providing a promotion based on the usage or 
purchase index (see Chern col. 13 lines 50-64), 

Regarding claim 13, Chern teaches specifying destination regarding where a 
result of the request is to be delivered (to the requesting device) (fig. 16 and col. 13 line 
51 to col. 14 lines 20). 

Regarding claims 15-17, Chern teaches request comprising a plurality of 
parameters; wherein the duration is preset for one of a future activation date and a future 
cut-off data (col. 6 lines 23-65, col. 7 lines 34-60). 

Regarding claims 21-24, Chern teaches entering geographic region, promotional 
type or source of origin where the type of information to be collected from (see col. 6 
lines 14-65). 
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Regarding claims 29, 34 and 35, Chern teaches receiving alters and specifying the 
repetitive pattern the type of information should be delivered (see col. 15 lines 33-43). 

Regarding claim 30, Chern teaches the account comprising of short messaging 
account (see col. 3 lines 42-65). 

Regarding claim 31, Chern teaches the type of information indicated by one of 
selecting from an index with a mouse, entering from a keyboard, etc (see col. 5 line 59 to 
col. 6 lines 50). 

Regarding claim 32, Chern teaches the type of information is search from one of 
public domain resource and a private domain resource (see col. 1 1 line 48 to col. 12 line 
28). 

Regarding claim 36, Chern teaches specify a format of a result (see col. 15 lines 

33-43). 

Regarding claim 37, Chern teaches the format comprises HTML/PIX, video, 
audio, etc. (see col. 8 lines 17-30). 

Regarding claims 38 ar^d 39, Chern teaches specifying whether a related subject 
of the type of the information is desired; whether the search should conducted in one of 
public domain resource (see col. 12 lines 4-28). 

Claim 41 is rejected as stated above in claims 18, 36 and 38. 

Regarding claims 42-45, Chern teaches wherein the method is implemented in 
one of an instant messaging, wireless messaging, etc.,; in one of active or launched upon; 
integrated as a request utility as part of one of web site or portal (see col. 3 lines 50-65, 
col. 5 lines 41-58, col. 11 lines 28-60, col. 16 lines 18-31). 
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Regarding claim 49, Chern teaches capturing requester behavior with respect t a 
result delivered (see col. 6 lines 24-65 and col 13 lines 50-64). 

Regarding claim 53, Chern teaches a password recognized by a lookup table (see 
col. 11 lines 27-47). 

Regarding claim 65, Chern teaches requesting and collecting of information 
performed by being one of trusted intermediary or third party (see col. 1 1 line 48 to col. 
12 lines 28). 

Regarding claim 66, Chern teaches a holding a lookup table (see col. 1 1 lines 27- 

67). 

Regarding claim 67, Chern teaches feature achieved by a channelized address (see 
col. 11 lines 28-47). 

Regarding claims 73 and 74, Chern teaches making a request by indicating type of 
information of the request and collecting a result obtained form the network in response 
to a request with the duration; maintaining a record to capture the request and a result; 
receiving in the information account a result obtained; collecting in the information 
account a result obtained and storing the request and result (see fig. 3, 16 and 17 and col. 
3 lines 42-48). Chern teaches a server receiving a request and monitoring for conditions 
specified by the requesting device, and when the condition is met generating an alert 
message and sending the message to the device (see col. 1 line 58 to col. 2 line 9), 
wherein the message is promotional information to influence individual's purchasing 
decisions (see col. 6 lines 24-34, col. 1 1 line 48 to col. 12 lines 28). Chern teaches a user 
entering a duration in which a request is active. Chern teaches the user sending a 
monitoring request to the server requesting to be alerted if changes occur with her 
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itinerary and the server determining that the user's flight has been delayed from 3:30 PM 
to 4:15 PM generates appropriate alert messages 862, 872. Chem further teaches based 
on the user's profile (i.e., coffee drinker or frequent flyer program member), the alert 
message content (flight delay), and the user's location (airport or nearby), the ad server 
generates an appropriate ad message that is appended to the alert message. Ad message 
864, for example, notifies the user of a coffee promotion in the airport. The Ad message 
874 notifies the user of a frequent flyer promotion in the airport (see col. 36-63). Chem 
teaches user selecting promotions or sales notification, which indicates that the user 
readiness or purchase or usage intentionality (see col. 12 lines 4-43). Chem teaches 
analyzing user behaviors in view of the record (coffee drinker or frequent flyer); wherein 
the taking an action based on the result and categorizing the action as one of made 
purchase, not made a purchase, continued to make the request etc (user categorized as 
coffee drinker or frequent flyer indicates user action was analyzed based on the result). 



Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 6, 18 are rejected under 35 U.S.C. 103(a) as being unpatentable over Chern 
et al. (6,381,456) and further in view of Official Notice. 

Regarding claim 6, Chern does not teach determining an actual duration of the 
request stayed active. Official notice is taken that is well known in the art of computing 
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to determine the actual duration of a request. It is well known to determine if a user 
cancelled a request before the requested duration is fulfilled. It would have been obvious 
to one of ordinary skill in the art at the time of the invention to know whether user 
cancelled the request or not in order to analyze user behavior for a better marketing 
strategy. 

Regarding claim 18, Chern does not explicitly teach entering the quantity of 
information desired as expressed in on of fixed number and range. Official notice is taken 
that is old and well known in the art of database search to allow user to enter quantity of 
information to receive. It would have been obvious to one or ordinary skill in the art at 
the time of the invention to include such feature in Chern' s alert system in order allow 
users to limit the number of alerts to receive since users prefer to receive only the most 
relevant matches. 

Regarding claim 47, Chern does not explicitly teach automatic forwarding of 
emails. However official notice is taken that is old and well known to designate 
automatic forwarding of emails in the art of electronic mail. It would have been obvious 
to one of ordinary skill in the art at the time of the invention to set such feature in Chern' s 
notification system in order to automatically inform other concerned parties. 

Regarding claim 50, Chern does not teach capturing requester behavior with 
respect to the result as one of opening the result, saving or deleting etc. Official Notice is 
taken that is old and well known in the art electronic commerce to captures user behavior 
and to know whether user opened or deleted the message. It would have been obvious to 
one of ordinary skill in the art at the time of the invention to include such feature in 
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Chern' alert system in order to determine whether is advertisement or message sent to the 
user was effective or not. 

Regarding claim 69, Chern does not explicitly teach email alias account that 
expires after a predetermined time. Official notice is taken that is well known to provide 
alias account in the art of electronic mail service. It would have been obvious to one of 
ordinary skill in the art at the time of the invention to provide such feature in Chern's 
notification system for the intended purpose of protecting the user from spammers. 

Regarding claim 70, Chern teaches databases however does not explicitly teach 
storing computer table in a relational database. Official Notice is taken that is old and 
well known to use relational database. It would have been obvious to one of ordinary skill 
in the art at the time of the invention to use relational database since it is scaleable 

Claims 14, 19, 20, 25-27, 46, 53, 68, 71 and 72 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Chern et al. (6,381,456) and further in 
view of O'Flaherty et al. (US 6,253,203). 

Regarding claims 19 and 20, Chern does not explicitly teach entering a preferred 
method of transmission as expressed in a transmission rate or for particular type of 
receiving terminus, it is taught in O'Flaherty (see col. 13 lines 15-42). It would have been 
obvious to one of ordinary skill in the art at the time of the invention to provide selection 
of different method of transmission for the intended use of providing option to users. 

Regarding claims 25-27, Chern teaches the information in the result is listed or 
ranked in order of best matches to the user's request and/or preferences, However failed 
to teach entering a delivery priority of the type of information based on a plurality of 
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terminus. O 'Flaherty teaches different preference for delivery of information (see col. 9 
lines 324-53, col. 10 lines 29-39). It would have been obvious to one of ordinary skill in 
the art at the time of the invention to provide an option for user to select where specific 
information should be received based on plurality of terminus, as in O'Flaherty. One 
would be motivated to provide such option since user would prefer to receive important 
alerts on a device the user is currently using. 

Regarding claims 14, 46, 71 and 72, O'Flaherty teaches requester's identity 
concealed from a provider (see col. 9 lines 4-65, col. 10 lines 17-39). It would have been 
obvious to one of ordinary skill in the art at the time of the invention to provide such 
anonymity to the users of Chern, as in O'Flaherty, since some users would like to stay 
anonymous. 

Regarding claim 68, Chern does not teaches feature achieved by a limited used 
cryptographic system, it is taught in O'Flaherty see col. 10 lines 40-49). It would have 
been obvious to one of ordinary skill in the art at the time of the invention to implement 
O'Flaherty's encryption system in Chern's notification system in order to provide 
security to the users' information as taught in O'Flaherty. 

Claims 40, 48, 51 and 52 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chern et al. (6,381,456) and further in view of Bisdikian et al. (US 
5,974,406). 

Regarding claim 40, Chern does not teach taking payment information. Bisdikian 
teaches receiving payment information from user (see col. 4 lines 1-14). It would have 
been obvious to one of ordinary skill in the art at the time of the invention to take 
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payment information in Chern' s system as in Bisdikian in order to allow user to pay for 
service and/or product. 

Regarding claims 51, 52, Chern does not explicitly teach should the request fail to 
specify any preference or request criteria default preferences are imposed, it is taught in 
Bisdikian. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to provide such feature in Chern' notification system. One would be motivated 
to include such feature by selecting the most selected preference, as a default preference, 
so the user could be notified anyway even if the preference is not set. 



Response to Arguments 
Applicant's arguments, see, filed April 6, 2006, with respect to the rejection(s) of 
claim(s) 1, 4-53, 65-75 under "102" and "103" have been fully considered and are 
persuasive. Therefore, the rejection has been withdrawn. However, upon further 
consideration, a new ground(s) of rejection is made in view of Chern. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Matsumoto et al. (US 6,763,334) teaches arranging delivery of advertisement. 

Bennett et al. US 2001/0032137 teaches delivering advertisement based on user 
preference. 

Stiles et al. (US 6,842,737) teaches delivering a report to consumer based on 
consumer-specific travel profile. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Yehdega Retta whose telephone number is (571) 272- 
6723. The examiner can normally be reached on 8-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Eric Stamber can be reached on (571) 272-6724. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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